
 

 

 

 

 

 

 

 

 

COMMERCIAL FLAIR  

 Demonstrates a true passion and respect for the product in store 

 Communicate with customers to determine and meet their needs 

 Ensure ease of customer shopping experience through visual presentation and overall store maintenance  

 Knowledge of fashion trends, colour schemes and in house brands 

 Communicate product and customer feedback to Managers 

FUTURE FOCUS  

 Creates and fosters a database of OUTFIT customer 

DRIVING RESULTS  

 Maximise personal sales at all opportunities and provide a friendly and welcoming environment  

 Exhibit pride through positive demeanour, body language, personal presentation and dress standards 

DEVELOPING THE BEST  

 Coaches and motivates team to maximise individual and Store performance, helps identify talent within their team 

 Provides constructive feedback to Manager on areas of concerns in a timely and appropriate way  

 Strong awareness of local knowledge to pro – actively seek, anticipate and respond to shifting trends and new market 

opportunities 

RESILIENCE  

 Demonstrates resilience and enthusiasm for working in fast-paced retail environment 

 Articulates point of view with confidence and deals with challenge in a positive way 

 Understands how their actions and behaviours can impact on others 

 Ability to stay positive under pressure 

 Ability to handle multiple customers at the same time 

 

 

KEY SKILLS 

 A natural flair for fashion 

 Flexible to switch between different activities, 

dependant on customer / store needs 

 Ability to work in a busy, customer facing 

environment 

 Good organization skills 

 Enjoy working with people 

 Well groomed 

 Pleasant and tactful 

 Motivation, drive and initiative 

 Creative and artistic aptitude  

 Eye for detail 

KEY BEHAVIOURS 

 Good Communicator 

 Team Player 

 Open and Honest 

 Hard Working 

 Pace & Energy 

 Passion 

 

 

 

 

STYLE ADVISOR EXPECTATION 

As a member of the OUTFIT team you will be inspiring to the store teams and offer exceptional service to our customer. 
You will build strong networks and will always be looking for ways to build sales. 

 


